
To: Sally Johannsen
Date: Monday, 13 August 2018 7:15:36 AM

Dear Ms Johannsen,
 
We acknowledge receipt and note the content of your email.
 
Kind regards,
Manager, Corporate Governance
 

From: Sally Johannsen [mailto:sj@lamaisonpacifique.com] 
Sent: Tuesday, 7 August 2018 7:33 PM
To: nswombo@ombo.nsw.gov.au; olg@olg.nsw.gov.au
Cc: Corporate Email
Subject: Formal Complaint. Actions of Mr Vince Connell - Director, Planning and Regulation, Tweed
Shire Council
 
Dear Ombudsman and Minister
 
Please see below a copy (email trail) of a formal complaint I lodged with Tweed Shire Council
(“TSC”) in relation to the questionable actions and decision making of the Director, Planning and
Regulation, Mr Vince Connell.
 
Given my previous experience of complaints being handballed between your two offices, I would
be most appreciative if separate responses could be provided which show clear investigation of the
complaint made and appropriate resolution and action. I apologise if this sounds harsh, but I will
admit to being somewhat frustrated that my complaints are not being addressed addressed as a
serious matter as has been clearly articulated by me.
 
I lodged the initial complaint with General Manager, TSC, Mr Troy Green in accordance with your
guidelines on 26 July 2018. His response is attached (2 August 2018).
 
As a result, I submit to you a complaint against both gentlemen (Mr Vince Connell and Mr Troy
Green) for your immediate attention on the basis that:
 

1.        They have not completed their jobs property and met their responsibilities to the
community

2.        failing to comply with proper procedures or the law
3.        failing to enforce development consent conditions
4.        providing unreasonable, discriminatory, or inconsistent treatment

 
There are a number of points made in the attached complaint response letter:
 
“It is not a valid complaint and it lacks merit and further in terms of the Code of Conduct, it has
been made substantially to influence a council officer in the exercise of their official functions or
to prevent or disrupt the exercise of those functions.” Mr Troy Green, letter dated 2 August
2018.
 
I fully dispute this! My complaint is valid and serious and a sincere and ongoing effort to correct an
ERROR made by a council officer earlier this year and perpetuated by Mr Green and the Tweed
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Shire Councillors. There is a substantial difference in “substantially influence a council officer” and
an effort to ensure that they do their job and own and correct errors made.
 
In my presentation at the Community Access Meeting of Tweed Shire Council on Thursday 5 July
(attended by all Tweed Shire Councilors, Mr Troy Green, Mr Vince Connell and others) I articulated
clearly that an error had been made in the issuing of the Development Control Order (“DCO”)
against our property at 6 Beason Court, Casuarina. This was based on the following facts:
 

1.        That at time of purchase (in 2011) the Tweed Shire Council LEP 2014 did not apply (which
was the basis for the DCO) and this is clearly evident on our issued Tweed Shire Council
Planning Certificate Under Section 149:

a.       The following local environment planning instrument applies to the carrying out of
development of the land: TSC LEP 2000 (TLEP2000)
·         There are no draft Local Environment Plans currently applying to the subject

land.
·         Draft Tweed City Centre Local Environment Plan 2009 does not apply to this

land
·         Draft Tweed Shire Local Environment Plan 2010 applies to the land.

 
The above clearly shows that the Tweed Shire Council LEP 2014 does not apply to
our property at 6 Beason Crt, Casuarina. Therefore the DCO issued has not only
been done in error (including but not limited to the assertions and definitions under
the DCO which suggest that our property is a “serviced apartment” and being run
on a “commercial basis” – both assertions which are fully incorrect (an apartment is
a Class 2 building under the Building Code of Australia and our property is a Class 1
Building and our property is not – nor ever has been – commercial in basis)):
 
but is a direct breach of NSW Planning Law:
 
The EP&A Amendment (Existing Uses) Regulation 2006 amends the EP&A Regulation
so that:
an existing use can no longer be changed to another prohibited use (unless the
zoning is also changed to permit that use)
an existing use can be changed to a use that is permissible. AND
Where feasible, councils will be encouraged to identify development that would
have existing use rights and include ‘permitted additional uses’ on that land in
their LEP, so that the land use is no longer prohibited.
 
That the above was ignored in the issuing of the DCO, is a clear failure by Mr
Vince Connell (perpetuated by Mr Troy Green in his inability to correctly
response when a complaint was issued) to comply with proper procedures and
law
 

b.      Clearly states that our property was zoned “residential tourist” (clearly evident on
our issued Tweed Shire Council Planning Certificate Under Section 149) and as such
development approval was NOT required for our property to be used as a short
term holiday let;
 
“Primary Objective - to encourage the provision of family-orientated tourist
accommodation and related facilities and services in association with residential



development including a variety of forms of low and medium density housing and
associated tourist facilities such as hotels, motels, refreshment rooms, holiday
cabins, camping grounds, caravan parks and compatible commercial services which
will provide short term accommodation and day tourist facilities.”
“Secondary Objective – to permit other development which has an association with
residential/tourist environment and is unlikely to adversely affect the residential
amenity or place demands on services beyond the level reasonably required for
residential use”
 
That the above was ignored in the issuing of the DCO, is a clear failure by Mr
Vince Connell (perpetuated by Mr Troy Green in his inability to correctly
response when a complaint was issued) to is a clear failure to enforce
development consent conditions
 

When responding to my email following the presentation at the Community Access Meeting, Mr
Connell’s email response to me was:
 
“Following your presentation at a recent Community Access Meeting, I observed no technical
evidence or received any direction from the elected Councillors to prompt any review of Council's
Order issued to you to cease an unauthorised use on the above premises.”
 
This shows a clear and ongoing intent by Mr Connell to ignore NSW Planning Law and correct
the error made in the issuing of the DCO. To suggest that my complaint is based solely on an
effort by me to “substantially influence a council officer” is farcical and a complete inability to
accept common sense and well rounded and legally based arguments where an error has been
made.
 
Let us not forget the NSW Land and Environment Court decision earlier this year in regard to the
fiasco with the North Star Holiday Resort (Hastings Point) DA. Our case (if deliberated in Court) has
the full propensity to go the same way (despite my best efforts to avoid a costly legal case) with
Tweed Shire Council (in my view) unlikely to be successful based on the detailed information I have
provided both below and in a range of representations to them. This is easily a sincere waste of
ratepayer money which must also be questioned at the highest level.
 
To paraphrase a famous playwright - to lose one Court Appeal may be regarded as a misfortune, to
lose two looks like carelessness. As Paul Keating famously quipped, there is no future in politics for
"Bourbons" who learn nothing and forget nothing. Einstein's definition of insanity is also relevant -
"doing the same thing over and over, expecting different results".
 
The Code of Conduct complaint was and is valid and based on the following serious breaches by
Mr Connell and perpetuated by Mr Green (and highlighted below) and therefore requires your
urgent attention and action to correct these serious breaches:
 
General conduct
3.1 You must not conduct yourself in carrying out your functions in a manner that is likely to bring
the council or holders of civic office into disrepute.
Specifically, you must not act in a way that:
a) contravenes the Act, associated regulations, council’s relevant administrative requirements and
policies
b) is detrimental to the pursuit of the charter of a council



c) is improper or unethical
d) is an abuse of power or otherwise amounts to misconduct
e) causes, comprises or involves intimidation, harassment or verbal abuse
f) causes, comprises or involves discrimination, disadvantage or adverse treatment in relation to
employment
g) causes, comprises or involves prejudice in the provision of a service to the community. (Schedule
6A)
3.2 You must act lawfully, honestly and exercise a reasonable degree of care and diligence in
carrying out your functions under the Act or any other Act. (section 439)
3.3 You must treat others with respect at all times.
Fairness and equity
3.4 You must consider issues consistently, promptly and fairly. You must deal with matters in
accordance with established procedures, in a non-discriminatory manner.
3.5 You must take all relevant facts known to you, or that you should be reasonably aware of, into
consideration and have regard to the particular merits of each case. You must not take irrelevant
matters or circumstances into consideration when making decisions.
Harassment and discrimination
3.6 You must not harass, discriminate against, or support others who harass and discriminate
against colleagues or members of the public. This includes, but is not limited to harassment and
discrimination on the grounds of sex, pregnancy, age, race, responsibilities as a carer, marital
status, disability, homosexuality, transgender grounds or if a person has an infectious disease
 
“I further note at the time you purchased your property and prior to LEP amendments regarding
Short Term Holiday Letting within Casuarina, you had three years to lodge a valid development
application to legalise consent which again you chose not to do.“ Mr Troy Green, letter dated 2
August 2018.
 
Given:

2.        the zoning of our property on purchase (as stated in the TSC Planning Certificate Under
Section 149);

3.        NSW Planning Law which clearly states that subsequent LEPs can not take away rights of
prior LEPs;

4.        the subsequent changes to the LEP in 2014 which included a separate classification for
“serviced apartments” and prohibited “commercial use”;

5.        Formal discussions with Mr Steve Bishop of Tweed Shire Council in February/March 2017
which determined that a Development Application was not required (we have a file note
stating this)

 
It is our view that there was and remains NO requirement for a development application to be
lodged and that the TSC LEP 2014 has been incorrectly applied to our property. Therefore the
statement by Mr Green above is incorrect and a development application is not required.
 
In addition to this:
 

1.        NSW Legislation is being lodged in the NSW Upper House in the next week or so which will
negate Tweed Shire Council’s ability to regulate short term holiday letting in their region.
That Mr Vince Connell of Tweed Shire Council has issued a DCO to us in the full knowledge
that this was expected in the near future is a clear example of harassment under the TSC
Code of Conduct provisions as highlighted above; and

2.        Natural justice has been denied in relation to “complaints” made against us; and



3.        Separately, even if a development application was required, why are we being asked for a
development application when it is clear that many of the 2,000+ STRAs in the Tweed Shire
are operating without one and there is no effort on the Tweed Shire Council to correct this
anomaly with either an update to their LEP (more appropriate) or a blanket determination
that all STRAs should complete a DA and DCOs issued to each and every STRA that this
would be applicable to. To “cherry pick” who receives a DCO (and who doesn’t) is not only
inappropriate but surely could be considered unethical, harrassment and absolutely a
breach of the TSC Code of Conduct? What above the issue of the scope of fines (see
below). Why is our threatened fine so monumentally higher than other threatened fines
against other STRA owners?

 
The Code of Conduct complaint was and is valid and based on the serious breaches by Mr
Connell and perpetuated by Mr Green (highlighted above) and therefore requires your urgent
attention and action to correct these serious breaches.
 
You have wrongly attempted to utilise a Code of Conduct complaint to achieve a planning outc
ome. In previous correspondence to Council you have attempted to intimidate and harass the
Director with Code of Conduct threats unless he adhered to your requests. Mr Troy Green, letter
dated 2 August 2018.
 
I fully and unreservedly dispute the above. In fact I find this comment by Mr Green disingenuous
and inflammatory given that I have made sincere, honest and well researched representations on a
number of occasions to correct errors made under his oversight in relation to this matter. Where
there have been clear breaches in TSC’s Code of Conduct, LEP application and NSW Planning Law, it
is my right as a rate payer to dispute and question not only their application but whether the
actions taken by individuals could be considered on the spectrum from harassment to incompetent
to corrupt. I have NEVER threatened the Director in any way. I have said that I will have no
hesitation in taking any breaches to yourselves as appropriate and this is my right under your
mandates and in law. I am appalled that Mr Green has made such an assertion and it is my view
that he has done so in a way to continue to intimidate me and harass me in this matter.
 
This has not, nor ever has been, about “adhering to my requests”. It is about ensuring that
appropriate procedures are being followed which is clearly not the case in this situation. As an
example, how can Mr Connell (in the DCO) justify threatened fines in the DCO of $1,000,000 +
$10,000 per day to us, but others issued with DCOs for short term holiday let “breaches” have been
notified of fines of $3,000? The intimidation and harassment is solely being done by Mr Connell,
and perpetuated by Mr Green. How can “complaints” against our property be included in Council
papers which have not been advised to us?
 
These two examples clearly show that the harassment and intimidation are being undertaken by
Mr Connell and perpetuated by Mr Green.
 
“For the record if Council’s Director of Planning and Regulation had acted outside of an adopted
LEP, statutory planning provision or resolution of Council he would be in breach of his civic
duties.” Mr Troy Green, letter dated 2 August 2018.
 
Based on the information above and prior information I have provided to you both in relation to
this matter, it is my view that Mr Connell (perpetuated by Mr Green) has acted outside of an
adopted LEP as the TSC LEP 2014 does not apply in my situation and NSW Planning Law has been
breached (ignored?) as detailed above. Therefore my complaints against both gentlemen should



have been upheld by Mr Green and as this has not been done, is a further serious breach of the TSC
Code of Conduct and warrants your urgent attention and resolution.
 
It is interesting to note that Mr Green, in his letter suggests “As previously advised the resolution to
your matter is best resolved by you engaging a Planning Consultant and obtaining legal advice in
relation to your circumstances.” In a phone call to me on Friday 29 June, 2018 (after his issuing of a
directive to all TSC Councillors NOT to speak to me in relation to the matter), Mr Green would not
discuss the matter but suggested “Get your Lawyer to send me a letter”. I find these actions
preposterous. Firstly, it is every single Councillor’s right to be able to speak to a constituent and in
my view, the General Manager (in his role) should NEVER suggest blacklisting a person (unless of
course serious concerns are raised about personal security – and even this could be addressed by
choosing location and attendance of officers). Secondly, it does not take a planning consultant or a
lawyer to determine that errors in decision making have occurred in the issuing of the DCO against
our property and to suggest so begs the question as to why a legal path needs to be the ONLY way
concerns would be addressed. Does this indicate a hope that legal action won’t be taken in an
effort to “hide” mistakes made and harass a rate payer in a hope that the harassment would
succeed in shutting an STRA – making it an (incorrect) example in the community – and therefore
discouraging others to stand up for their own rights?
 
This is clearly discriminatory. Why is rate payers money being wasted on legal fees to “justify”
what could be errors made at the planning level? Why are we being harassed and natural justice
denied? Why are we being targeted as an example STRA?
 
My responsibility is to ensure Resolutions of Council are acted upon without undue delay.
Resolutions regarding compliance of short term holiday letting have been delegated by me to
the Director of Planning and Regulation and I have determined he has acted in accordance with
the Resolution and within his delegation. Mr Troy Green, letter dated 2 August 2018.
 
Sure, Mr Connell may have “acted in accordance with the resolution and within his delegation”
however this sentence by Mr Troy Green is more clear in what it is missing than what it is
stating.
 
In the letter attached, Mr Green is clearly avoiding the fact that the resolution of the Council
members has been made under an error of law (NSW Planning Law). It was clear in my presentation
at the Community Access Meeting (and discussions with one of the Councillors afterwards) that
incorrect advice in relation to our situation was provided to the Councillors. There was stunned
silence when I articulated the reasons that the DCO was in fact erroneous and NO Councillor
followed up with any questions in relation to the matter, clearly indicating that my message and
argument was clear and unequivocal. That nothing has been done to correct this is, in my view,
shameful. My question is – are Council representatives hopeful that I will just “go away” once the
new NSW Short Term Residential Accommodation (“STRA”) legislation is passed and that the
ongoing delays I am experiencing in resolving this matter are an effort to “delay, delay, delay” (as
has been quoted by others in relation to the Tweed Valley Hospital site situation) until they can
safely say that it is no longer a Council matter? Is that what their legal advice has been? In the
meantime, the financial and emotional toll on myself and my family has been ignored and appears
to be discredited? At what point will integrity and common sense rule and natural justice be
restored? Surely we should expect compensation given the loss of income we have PERSONALLY
experienced due to the errors made?
 
Mr Green, in his attempts to justify the actions of both himself and Mr Connell by quoting



Council resolutions clearly avoids the fact that Council resolutions are based on advice given to
Councillors by himself and Mr Connell. In the real world, errors are made and the fact that Mr
Connell and Mr Green have not rectified the errors made in the issuing of the DCO when faced with
clear evidence that an error has been made begs the question about their abilities to provide
correct advice to Councillors – particularly when they are spending (wasting?) thousands of dollars
on legal fees in this matter? Are they hoping my reluctance to instruct lawyers to write letters (due
to cost) give them a free pass to ignore legitimate complaints and act to correct errors made? Why
are they spending so much on legal fees? As at 31 March 2018 it was $4k+ (per Council Meeting
Agenda 17 May 2018) on our case alone. How can this cost be justified knowing that this cost will
have increased exponentially (I eagerly await the next legal fees report due in November)
https://www.tweeddailynews.com.au/news/legal-fees-break-councils-budget/3421468/
 
“Part 12 – Confidentiality 12.1 Information about code of conduct complaints and the
management and investigation of code of conduct complaints is to be treated as confidential
and is not to be publicly disclosed except as may be otherwise specifically required or permitted
under
these procedures.” Mr Troy Green, letter dated 2 August 2018.
 
I am very concerned by the inclusion of the above in Mr Green’s letter. It is to be noted that NOT
ONE of my complaints have ever been included in a complaints report tendered in TSC Council
Meetings and Mr Green’s response to this when questioned responded that as copies of my emails
had been sent to Councillors, my complaints were not required to be included in the complaints
reports and tabled at Council meetings. I have therefore ensured that any follow up complaints are
not cc’d to Councillors so that they can be included in Council reports to enable transparency and
an opportunity for all TSC rate payers to see how we have been targeted and harassed unfairly.
 
I find this assertion seriously concerning. My question is why are my complaints being hidden
from the public? They are not “vexatious” as Mr Green has suggested but backed up by clear
evidence of error and/or wrong doing and have been well articulated by me. Is there a cover up
happening here? This is certainly harassment, but is this incompetence or worse, corrupt
behaviour?
 
In accordance with my determination in terms of the Code of Conduct, that the Complaint has
not been made in good faith, I do not intend to take any further action in response to this
Complaint and this concludes the matter. Mr Troy Green, letter dated 2 August 2018.
 
It is my firm view that my complaint against both Mr Connell and Mr Green has been made in good
faith and backed up by substantial evidence that (in my view) there is a distinct unwillingness to
address in an appropriate manner and with proper due diligence. This is evidenced by all the
information provided above and I believe suggests avoidance and a systemic inability and
disinclination to address errors when made?
 
I am not willing to allow this matter to lapse (nor ever will be until justice is served). Is it not both
reasonable and important that all elected representatives in Australia and their support staff are
made accountable for decisions made, that they are not able to harass constituents or rate
payers unfairly, that they do not (nor expect others to) waste monies on legal advice when clear
evidence is shown that an error has been made (and NSW Planning law ignored) and that when
that clear evidence is provided that an error has been made, that rectification is made without
delay and with the financial and emotional impact on the recipient compensated for?
 

https://www.tweeddailynews.com.au/news/legal-fees-break-councils-budget/3421468/


The above information shows clearly that in the case of Mr Connell and Mr Green:
 

1.        They have not completed their jobs property and met their responsibilities to the
community (refusal to accept an error has been made and rectified it on a timely basis)

2.        failing to comply with proper procedures or the law (disregard for their own Planning
Certificate provisions, NSW Planning Law which over-rides the TSC LEP 2014 quoted in the
DCO)

3.        failing to enforce development consent conditions (ie issuing a DCO when it is clear that
short term holiday letting is permitted as detailed)

4.        providing unreasonable, discriminatory, or inconsistent treatment (a. as a result of 1-3
above and b. given that changes in NSW Legislative in relation to STRAs were imminent and
disregarded when targeting our property)

 
I will leave it to you to determine whether their actions are based on incompetence, corrupt actions
or somewhere within that whole spectrum. There is certainly a plethora of further information I can
provide in relation to the harassment and intimidation we have been subject to and strong evidence
which suggests that this has been a targeted campaign against us and where natural justice has
been denied – in fact ignored.
 
I look forward to your prompt and detailed response in this matter and remain to you available at
any time to answer any questions that you may have.
 
Kind regards
 
Sally Johannsen
sjohanns@bigpond.net.au
sj@lamaisonpacifique.com
 
 

From: Troy Green [mailto:TGreen@tweed.nsw.gov.au] 
Sent: Thursday, 2 August 2018 5:42 PM
To: Sally Johannsen
Subject: RE: Formal Complaint. Actions of Mr Vince Connell - Director, Planning and Regulation
 
Dear Ms Johannsen
 
Please find attached letter in response to your Code of Conduct Complaint against Council’s
Director Planning & Regulation, Mr Vince Connell.
I also remind you of the Confidentiality provisions which apply to Code of Conduct Complaints.
Please note the following excerpt from the Administration of the Model Code of Conduct
Procedure with reference to Confidentiality:
 
Part 12 - Confidentiality
12.1 Information about code of conduct complaints and the management and investigation of code
of conduct complaints is to be treated as confidential and is not to be publicly disclosed except as
may be otherwise specifically required or permitted under these procedures.
 
As such I have note Copied other original recipients to this response.
 
Regards

mailto:sjohanns@bigpond.net.au
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Troy
 

Troy Green PSM
General Manager

p (02) 6670 2412

contact us | website | your say tweed | our values

Doing business with Council

Your actions matter: print less to save more
 
 

From: Sally Johannsen [mailto:sj@lamaisonpacifique.com] 
Sent: Thursday, 26 July 2018 10:39 AM
To: Troy Green
Cc: 'Chris Johannsen'; Vince Connell; Nick Tzannes
Subject: Formal Complaint. Actions of Mr Vince Connell - Director, Planning and Regulation
 
Dear Mr Green
 
Formal complaint against Mr Vince Connell
 
On the basis that Mr Connell has refused to accept compelling evidence presented by me at the
Community Access Meeting on 5 July 2018 that the development control order issued against our
property at 6 Beason Court, Casuarina was done so incorrectly and in error (as the Tweed Shire
Council LEP 2014 does not apply in our case), requiring its immediate and full rescinding, I hereby
lodge a formal complaint against his actions due to an ongoing serious breach of both professional
conduct in relation to this matter as well as a breach in Tweed Shire Council's Code of Conduct.
 
The professional conduct breach relates to Mr Connell's inability to correctly respond to the points
made by me in relation to the inappropriate issuing of the development control order against our
property. These points have been made via email since the initial letter we received on 12 March
2018 and have been perpetuated by Mr Connell’s continual refusal to accept the facts in this matter
– highlighted further via the email below refusing to accept the compelling evidence provided by
me in my personal presentation at the Community Access Meeting on 5 July 2018.
 
It is my view that Mr Connell erred initially in the issue of the development control order and his
refusal to accept this fact despite strong and indisputable evidence provided by me since 12 March
2018 is inappropriate and thereby raises questions in his ability in relation to his role. It is my view
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that his actions range at the low level as incompetent through to the high level of corrupt. I will
leave it to you to determine where Mr Connell’s actions fit on this spectrum in this matter.
 
In addition, it is my view the following Tweed Shire Council Code of Conduct breaches have
occurred:
 
General conduct
3.1 You must not conduct yourself in carrying out your functions in a manner that is likely to bring
the council or holders of civic office into disrepute. Specifically, you must not act in a way that:
a) contravenes the Act, associated regulations, council’s relevant administrative requirements and
policies
b) is detrimental to the pursuit of the charter of a council
c) is improper or unethical
d) is an abuse of power or otherwise amounts to misconduct
e) causes, comprises or involves intimidation, harassment or verbal abuse
f) causes, comprises or involves discrimination, disadvantage or adverse treatment in relation to
employment
g) causes, comprises or involves prejudice in the provision of a service to the community. (Schedule
6A)
3.2 You must act lawfully, honestly and exercise a reasonable degree of care and diligence in
carrying out your functions under the Act or any other Act. (section 439)
 
Fairness and equity
3.4 You must consider issues consistently, promptly and fairly. You must deal with matters in
accordance with established procedures, in a non-discriminatory manner.
3.5 You must take all relevant facts known to you, or that you should be reasonably aware of, into
consideration and have regard to the particular merits of each case. You must not take irrelevant
matters or circumstances into consideration when making decisions.
 
I look forward to receiving detailed information about your investigation which would necessarily
involve your action in the removal of the Development Control Order against us as well as formal
disciplinary action against Mr Connell as a result of his breaches as outlined.
 
I expect that this complaint would be registered under your complaints policies and included in the
complaints report presented at the next Council meeting.
 
I look forward to a prompt response – and certainly within a 2 week time frame (before COB on 9
August 2018)
 
Regards
 
Sally
 
Sally Johannsen
sjohanns@bigpond.net.au
sj@lamaisonpacifique.com
 
-----Original Message-----
From: Vince Connell [mailto:VConnell@tweed.nsw.gov.au] 
Sent: Tuesday, 24 July 2018 6:15 PM
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To: Sally Johannsen
Cc: Troy Green; Nick Tzannes; Chris Johannsen; Councillors; Shane Davidson
Subject: Re: 6 Beason Court Casuarina
 
Good evening Sally, thank you for your email.
 
Following your presentation at a recent Community Access Meeting, I observed no technical
evidence or received any direction from the elected Councillors to prompt any review of Council's
Order issued to you to cease an unauthorised use on the above premises.
 
Thank you for the update on your current travelling arrangements.
 
Regards
 
Vince
 
Sent from my iPhone
 
On 24 Jul 2018, at 5:33 pm, Sally Johannsen
<sj@lamaisonpacifique.com<mailto:sj@lamaisonpacifique.com>> wrote:
 
Dear All
 
Thank you for the opportunity to present at the Community Engagement part of the Council
Meeting on Thursday 5 July, 2018.
 
Following my presentation, and based on the overwhelming and compelling information that I
provided at that time, I had hoped to hear from you rescinding in full the development control
order against us - as is appropriate.
 
Can you please advise status of the rescinding of this order.
 
Separately, please be advised that as my parents are currently travelling, our paper mail is being
held at the post office in South Australia. If a letter has been sent to us in this way (including
courier) we will not receive it until their return in November. Please correspond directly via email in
all matters relating to our property.
 
In addition (and for your information), I have now returned to the UK. This does not hamper my
resolve for an appropriate resolution in this instance and I will have no hesitation in returning to
Australia should need be.
 
Thankyou
 
Sally
 
Sally Johannsen
+44 7538 408 063
sjohanns@bigpond.net.au<mailto:sjohanns@bigpond.net.au>
sj@lamaisonpacifique.com<mailto:sj@lamaisonpacifique.com>
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______________________________________________________________________
All official correspondence requiring a formal written response should be addressed to the General
Manager, PO Box 816, Murwillumbah, 2484; or emailed to tsc@tweed.nsw.gov.au; or faxed to 02
6670 2429.
 
We work flexibly. If you have received an email from me outside of normal business hours, I’m
sending it at a time that suits me. Unless it’s flagged as urgent, I’m not expecting you to read or
reply until normal business hours.
 
This email and any files transmitted with it are confidential and intended solely for the use of the
individual or entity to
whom they are addressed. If you have received this email in error please notify the system
manager.
Opinions, conclusions and other information in this message that do not relate to official Council
business shall be
understood as neither given nor endorsed by it.
 
This e-mail may contain an e-Letter attachment. A digital message is deemed to have been
delivered, opened, viewed, presented and provisioned to a customer when the digital message is
accessible by the customer to whom it was sent. If an original hard copy of the message is required,
please reply to this message requesting a hard copy.
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